NEW ONLINE
CUSTOMER PORTAL

Topaz Ranch Estates General Improvement District is excited to announce
that our NEW Online Customer Portal is officially COMIING SOON!

Topaz Ranch Estates General Improvement District is committed to enhancing and
exploring new avenues to provide our customers with the most reliable and affordable
services. The new customer portal enables users to easily manage their accounts,

monitor usage, view bills, and enroll in Autopay or Text to Pay options.

To create a new online account, you will need your customer account number
located on your bill, and to visit www.tregid.com. Customers will also have the

option to pay their bills in-office or via phone 24/7 by calling our new automated
phone system 888-719-9643.
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Your Utilities account ending in
5033 has a balance of 63.62
due on Mar 10, 2025. If you
would like to pay via Text To Pay,
please respond with ALL to pay
the entire balance. You will be
charged a fee of 2.95 to make a
payment.

Your Utilities account ending in
5033 has a balance of 62.89
due on Apr 10, 2025. If you
would like to pay via Text To Pay,
please respond with ALL to pay
the entire balance. You will be
charged a fee of 2.95 to make a
payment.

YYour Text to Pay payment for
$62.89 plus $2.95 fee to your
Utilities account ending in 5033
has processed successfully.
Your confirmation number is
T87KR37.
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If you have any questions or concerns regarding this change, please
feel free to reach out to our office.

(775)266-3000



